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The Messenger+ Confirmation screen allows you to confirm nominations by following 
these steps. 
 

 

1. To Confirm a Nomination select the Customer 
Activities Menu         . 

                
2 & 3. Select Nominations, Confirmations, and 

Confirmation. 
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4.  Select the Begin Date of the Nominations you want 
to Confirm. 

 
5. Enter the Location # or choose the        button to open 

the Location Lookup screen. 
 
6. Locations can be filtered or sorted for each column 

on the Location Lookup screen 
 
7 & 8. Select the radio button for the Location you want 

to Confirm and click the           button. 
 

9. Click the  button 

Confirming a Nomination, cont. 
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  The Confirm All button is optional.  Confirmations will passively confirm at the end of the 

Confirmation Cycle. 

10. The Cycle automatically populates based on the 
date and time retrieved. 

 
11.  Note the screen displays quantities for both the 

previous gas day and the gas day retrieved. 
 
12. Reductions can be entered in the Response 

Quantity field. 
 

   If the Quantity is reduced, a Reduction Reason and 
Comment must be provided. 

 
13. To Save changes, click the  icon. 
 
14.  Totals are displayed at the bottom of the screen. 
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The “Maintain Location Pre-Confirmation” tab allows you to confirm ahead for the next 
cycle. 
 

 

15. When you select the Maintain Location Pre-
Confirmation tab, the Cycle field changes to the 
future cycle. 

 
16. Reductions can be entered in the Pre-Confirmation 

Response Quantity field. 
 

   If the Quantity is reduced, a Reduction Reason and 
Comment must be provided. 

 
17. To Save changes, click the  icon. 
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18. A confirmation can be limited for future cycles by 
entering a Pre-Confirmation code of Limited (LTD) 
into the Pre-Confirmation Status field. 

 
   To remove the Pre-Confirmation Quantity and the 

LTD code, click the vertical ellipsis   on the row 
and then select the option Reset Pre-Conf. 

 
19. To Save changes, click the  icon.  

Confirming a Nomination, cont. 


